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Synopsis:  Quality education will become a huge challenge of the new UN Sustainable Development 

Goals until 2030.  

In 2016 FEFU integrate the Quality Education Symposium into the International Scientific 
Conference “Modern technologies and the development of polytechnic education”. This 
conference, which is held by FEFU with the participation of representatives of three TEMPUS 
projects, will take place on the campus of FEFU in Vladivostok. We are delighted that we could, 
in cooperation with the organization committee of this conference, place a specific session 
about quality management. Thus the Sustainable Development Goal Quality Education will be 
translated into action even more intensively and see a direct further development in cooperation 
with the education sector. 

The Quality Education Symposium will not only provide a panel discussion. Still another 
session will make it possible also to draw up scientific papers about Quality Education. This 
will particularly be done before the background of the topic of the Scientific Conference, 
“Modern technologies and the development of polytechnic education” (see the conference 
website: https://www.dvfu.ru/schools/engineering/PolyTech-2016). 

 
Date: Thursday, September 22, 2016 
Time: 09:30 – 13:10 
Venue: Marine Conference Hall, Congress Center on 

FEFU Campus 
Target participants: Any person interested in this topic 
Fee: Free of Charge 
Language: English and Russian 
 
Enquiry: Roland K. Jahnke,  
 Chair Quality Education Symposium 2016 
 E-mail:  RolandJahnke@t-online.de 



Agenda for the Quality Education Symposium 2016 
 
 

09.20 Registration 

 09:30 – 09:35  Opening Session 
•   Opening Remarks by 
    Prof. Aleksandr T. Bekker, 
    Director FEFU School of Engineering and 
 
    Prof. Yury Gusakov 

                 Chairman, Asian Network for Quality  (ANQ) 
   

Group Photo with Symposium  Participants 

 
Part 1: Introduction 

09:35 – 10:00 Keynote speech: 
 

“From Quality to Global Sustainable Excellence  
in Education Sector” 

 
by Roland K. Jahnke,  Germany  
Chair Quality Education Symposium 2016, Vladivostok 

10:00 – 11:10 Presentation: 
“Business Excellence Model in Education Sector as a 

Methodology for International Recognition” 
 
by Prof. Azat Abdrakhmanov,  
President of KOQIM, Kazakhstan 
 Kazakhstan. 
 
 
 
 
 
 

 Presentation: 
“Continuous Improvement in Higher Education:                      

A Case Study in Hong Kong” 
 

  by Prof. Kwai-Sang Chin,  
City University of Hong Kong 
 

 
 Presentation: 

“New ISO 9001:2015 Revision: Risk Based Thinking” 
 
by Dr. Ngo Van Nhon,  
Chair Vietnam Quality Association of Ho Chi Minh City, Vietnam. 
 

 
11:10 – 11:30 

 
 Coffee break 



 11:30 – 13:10  Part 2: Panel Discussion 
 
Panel Discussion on 

“New challenges: Quality and sustainability      
for the development of polytechnic education 

at universities” 
 
Moderator: Roland K. Jahnke 

 Chair, Quality Education Symposium 2016, Vladivostok 
 
Panel Speakers from Quality Organizations and Universities 
in Asia Oceania: 

 
•   China 

Prof. Tang Xiaoqing, 
China Association of Quality (CAQ) 

•   Hong Kong 
           Prof. Dr. Kwai Sang Chin, 
           Past Chairman of the Hong Kong Society for Quality (HKSQ) 
 

•   Japan 
            Prof. Dr. Hiroe Tsubaki 
            President of the Japanese Society for Quality Control    
            (JSQC) 
 

•   Kazakhstan (Central Asia): 
           Prof. Dr. Azat Abdrakhmanov, 
           President of the Kazakh Organization for Quality and   
           Innovation Management (KOQIM) 
 

•   Russia 
           Prof. Tatyana Shkarina, 
           Chair Quality Department of FAR EASTERN FEDERAL       
           UNIVERSITY (FEFU), Vladivostok 
 

•   Vietnam (South East Asia) 
           Dr. Ngo Van Nhon, 
           Chairman of the Vietnam Quality Association  
           of Ho Chi Minh City (VQAH) 
 

•   N.N., 
          Participant from Scientific Conference: 

“Modern technologies and the development 
of polytechnic education” 

 
•   N.N., 

          Participant from Scientific Conference: 
“Modern technologies and the development 
of polytechnic education” or  
Quality Department of FEFU 

 



 

Speakers from Quality Organizations, Universities and Business of Asia 
Oceania: 

 
Moderator  

 
 
 
 

 
Roland K. Jahnke 

Roland K. Jahnke is Academician of the International Academy for Quality (IAQ). He 
was Vice President Projects of the IAQ (2014-2016) and Chairman of the IAQ 
Quality in Education Think Tank (2011-2016). Roland K. Jahnke is globally 
committed to quality and sustainability. He is ASQ Fellow and was Member of the 
Global Advisory Committee of the American Society for Quality (ASQ) until 2016. In 
the Education sector, he was invited as expert at Global Conferences of UNESCO 
and is a delegate of the Global University Network for Innovation in Barcelona. He 
was the IAQ Representative at UNESCO Headquarters, Paris and observer at 
UNESCO until 2016. In the Business sector, he had several executive functions at 
former Federal Ministry for Post and Telecommunications, Germany, and now of 
Deutsche Post DHL Group, the world market leader in postal and logistics services 
with 470.000 employees in 220 countries and regions. 

 
 
 
 

Roland K. Jahnke is Academician of the IAQ, was Chairman of the IAQ 
Quality in Education Think Tank (2011-2016) and Vice President Projects 
(2014-2016). He is globally committed to quality and sustn the Education 
sector, he took part at Global Conferences of UNESCO and is a delegate 
of the Global University Network for Innovation in Barcelona. Until 2016 he 
was the IAQ Representative at UNESCO Headquarters, Paris. In the 
Business sector, he is the Director of Deutsche Post DHL, the world 
market leader in postal and logistics services withes in 220 countries and 
regions.  

Panelists    
Prof. Tang Xiaoqing,  
China Association for Quality (CAQ), 
CV in progress 

 

 
 

 
Kwai-Sang Chin 
Dr. Kwai-Sang Chin is Assistant Head and 
Associate Professor of System Engineering and 
Engineering Department of City University of 
Hong Kong, and Past Chairman of the HKSQ. Dr. 
Chin is an Associate Academician of IAQ and 
fellow of the ASQ (American Society for Quality) 

 

 
 
 

 
Hiroe Tsubaki          
Dr. Hiroe Tsubaki is President of the Japanese Society for Quality Control 
and President of the National Statistics Center, Japan. His major fields are 
beside applied statistics, official statistics, pharmaceutical statictics, business 
informatics furthermore management sciences and their standardization, 
quality management and risk sciences. He is Professor Emeritus of Tsukuba 
University, the Institute of Statistical Mathematics and the Graduate 
University for Advanced Studies.      

 

 
 

 
Azat Abdrakhmanov 
Dr. Azat Abdrakhmanov is President of the Kazakh Organization for Quality and 
Innovation Management (KOQIM).  After he has qualified as a Doctor of Medical 
Science at the Alamaty National Medical Institute he became a Professor of 
Radiobiology. With his background in healthcare he engaged in Quality 
Management with several international qualifications. In 2011 he became a 
Member of the IAQ and in 2012 a Member of the ANQ Board. 

 
 

 

N.N., 
CV of participant from Scientific Conference: 
“Modern technologies and the development of 
polytechnic education” 
 

 



  

 
 

 
Tatyana Shkarina 
Prof. Tatyana Shkarina is the Chair of Quality Department at Far Eastern 
Federal University (FEFU), Engineering School, in Vladivostok. She is a 
member of the Organization Committee of the ANQ Congress 2016 on the 
campus of FEFU in Vladivostok. Furthermore, she is involved in the 
organization of the “Quality Education Symposium 2016” integrated into the 
International Scientific Conference at FEFU.  

 

 
 

 
Ngo Van Nhon 
Dr. Ngo Van Nhon is the chairman of Vietnam Quality Association of Ho Chi 
Minh City (VQAH) and the director of Institute for Quality Assessment and 
Development (IQAD). He holds the Mechanical Engineer, MBA and Ed.PhD 
degrees. His research interests are in the areas of higher – education, quality 
management and social responsibility. He is a deputy director of Vietnam 
Industry and Trade Information Centre (VITIC) – Branch in Ho Chi Minh City 
– Ministry of Industry and Trade of Vietnam (MOIT). He is a board member of 
Asian Network for Quality (ANQ). 

 
 
 

In addition to representatives of quality organizations we will welcome at the 
Quality Education Symposium in Vladivostok several delegates from education field 
like: 

 
•   Ho Chi Minh City University of Food Industry (HUFI), Vietnam 

 
•   College of Foreign Economic Relations (COFER), Vietnam 

 
•   Institute for Quality Assessment and Development (IQAD), Vietnam 

 
•   Centre for Science and Technology Application Service, Vietnam 

 
•   Academy of Policy and Development (APD), Vietnam 

 
•   Far Eastern Federal University (FEFU), Russia 

 
•   University of Electro-Communications, Tokyo 

 
•   Tsukuba University, Graduate School of Business Sciences, Tokyo 

 
•   City University of Hong Kong 

 
•   More universities will be listed  

 
 
 
 
 
 
 
 
 

 


