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Zagreb, 1 June 2021 

Press release: 

THE IMPACT OF COVID-19 ON HIGHER EDUCATION: A 
REVIEW OF THE EMERGING EVIDENCE 
New report published by the European Commission's Network of Experts on 
the Social Dimension of Education and Training (NESET) 
 
The European Commission's Network of Experts on the Social Dimension of Education and 
Training (NESET) has published an analytical report entitled The Impact of COVID-19 on Higher 
Education: A Review of the Emerging Evidence. The report, authored by Thomas Farnell, Ninoslav 
Šćukanec Schmidt and Ana Skledar Matijević from the Institute for the Development of Education 
(Croatia), provides a synthesis of the emerging evidence from 64 surveys, articles and reports on 
the impact of the COVID-19 pandemic on teaching and learning, on educational inequality and on 
student mobility. The report concludes with policy recommendations on actions to be taken at the 
level of higher education systems and by higher education institutions themselves. The publication 
and its summary are available at: https://bit.ly/3uCUUMA.  
 
The NESET analytical report examines both the current impact of COVID-19 on higher education and its 
likely impact in the medium term (till 2025). The report concludes that the following actions should be taken 
at the level of higher education systems (by transnational, national or regional authorities) to address the 
identified challenges caused by COVID-19: 

 

• support higher education institutions to upgrade and redesign their curricula for online delivery and 

ensure the necessary infrastructure for such delivery.  

• set up system-level schemes to further support access, retention and completion of 

underrepresented, vulnerable and disadvantaged groups in higher education.  

• stimulate the goal of international collaboration in higher education by redirecting funds originally 

intended for physical mobility to solutions such as ‘internationalisation at home’ strategies, and 

high-quality virtual mobility. 

The report also identifies actions to be taken and actions to be taken at the level of higher education 
institutions (by university leaders, teaching staff and student support services): 
 

• support both academic staff and students to better adapt teaching/learning in an online 

environment; ensure more flexibility to enable students to successfully achieve their learning 

outcomes.  

• provide additional academic, psychological and financial support to vulnerable groups of students to 

prevent their disengagement and drop-out.  

• set up support measures to ensure that international students receive appropriate academic and 

psychological support and that they have equal access to online learning tools.  

Summaries of the report are available in English, French and German here.  
 
For further information about the report, please contact Thomas Farnell tfarnell@iro.hr.  
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